
How to Complete the Online Triage Form: A Step-by-Step Guide 

 

 

  

1. Available options: Choose either  

‘I have a health problem’ or ‘I have an admin or routine care request’  
  

2. Patient information    

Please input patient DOB and whether the form is for yourself or someone else  
  

3. Please confirm, no emergency issues are present  
  

4. Add information about health problem   

Information that would be useful to the Duty Doctor to help decide, based on your 

details, how soon you require an appointment.: 
  

• Please describe the issue in detail, including a clear summary of your symptoms.  

• How long have you been experiencing this problem? Indicate whether it has been 

ongoing for days, weeks, or months, and whether it is a recurring issue.  

• How severe are your symptoms?  

• Have you experienced a fever?  

• Do you feel faint or lightheaded?  

• Is your heart racing or beating unusually fast?  

• Have you noticed any bleeding?  

• Are you experiencing any pain? If so, please specify the location, nature and type 

of pain, and severity of the pain. 


